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Abstract

Human resource management is the science and art of managing employee relationships and
roles so that they contribute effectively and efficiently to the success of businesses, employees
and social organizations (Hasibuan, 2019: 10). Lamongan Regional Drinking Water Company,
employee performance is considered to be an important factor. Therefore, performance is the
ability of a person or group of people to carry out work in accordance with their responsibilities
in order to achieve the expected results. The population of this study was employees of the
Lamongan Regional Drinking Water Company, totaling 150 people and calculated using the
Slovin formula, the sample result was 60 people. The analytical model used in this research is
multiple linear regression. Based on the results of the regression test, the Y value is 11.198 +
0.447X1 + 1.324X2. From this value it can be concluded that work discipline has the highest
influence on employee performance because it has the highest beta value, namely 1.324.
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1. Introduction

Human resource management is the science and art of managing the relationship and role
of the workforce to be effective and efficient in helping the realization of the goals of the
company, employees, and the community (Hasibuan, 2019:10). To realize this goal, an
organization or company certainly needs labor. Humans always play an active and dominant
role in every organizational activity, because humans are planners, actors, and determinants of
the realization of organizational goals. To further develop the implementation of workers so
that the expectations and goals of the organization can be achieved. In this regard, organizations
should focus on factors that can affect the performance of workers.

Job satisfaction is an effectiveness or emotional response to various aspects of work. A set
of employees' feelings about whether or not their job is enjoyable. A general attitude toward a
person's work that shows the difference between the amount of awards workers receive and the
amount they believe they should receive. Afandi (2018:73). So it can be concluded that the
definition of job satisfaction is a positive attitude of the workforce, including feelings and
behaviors towards the job, through the assessment of one of the jobs as a sense of appreciation
in achieving one of the important values of the job. In the Lamongan drinking water company,
employee performance can be considered an important problem, so performance is the ability
of a person or group of people to do work in accordance with their responsibilities with
expected results.

Just like job satisfaction, work discipline can also determine organizational results in
achieving its goals. According to Agustini (2019:89), work discipline is an attitude of
obedience to the rules and norms that apply in a company in order to increase employee
steadfastness in achieving company/organizational goals. Rivai (2019) Work discipline is a
tool used by managers to communicate with employees so that they are willing to change a
behavior and as an effort to increase a person's awareness and willingness to obey all company
regulations and applicable social norms. This shows that employees really need work discipline
because without work discipline it will be difficult to achieve the company's goals. In the end,
employees who have high discipline will have a good performance because they make good
use of their time to work according to the organization's targets.

2. Material and Method

The sample used was 60 respondents using the Slovin formula, data management using
IMB SPSS statistical tools version 25. The test tools used are Validity Test, Reliability Test,
Classical Assumption Test, Coefficient of Determination, Multiple Linear Regression
Analysis, T Test, F Test
3. Result
Validity Test
Table 1. Validity Test Results

L r r
Varies nice Ite m Comment gan
seven of tab el

X1l.1 0,595 0,254 Valid
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X1.2 0,667 0,254 Valid
Job Satisfaction | 1 3 0,488 0,254 Valid
(x1)
X1.4 0,643 0,254 Valid
X1.5 0,533 0,254 Valid
X1.6 0,628 0,254 Valid
X2.1 0,564 0,254 Valid
X2.2 0,789 0,254 Valid
X2.3 0,789 0,254 Valid
| Xx2.4 0,773 0,254 Valid
Work Discipline
(X2) X2.5 0,674 0,254 Valid
X2.6 0,822 0,254 Valid
Y1.1 0,379 0,254 Valid
Y1.2 0,743 0,254 Valid
Y1.3 0,752 0,254 Valid
Y1.4 0,539 0,254 Valid
Y1.5 0,750 0,254 Valid
Performance Y1.6 0,798 0,254 Valid
Karyawan (Y) | _Y1.7 0,731 0,254 Valid
Y1.8 0,599 0,254 Valid
Y1.9 0,678 0,254 Valid
Y1. 10 0,593 0,254 Valid
Y1.11 0,753 0,254 Valid
Y1.12 0,802 0,254 Valid
Y1. 13 0,574 0,254 Valid

The results of the validity test in table 1 can be measured by comparing the correlation
value of each indicator with the r value of the table. Indicates that the overall items used as
measures of Job Satisfaction (X1), Work Discipline (X2), Employee Performance (YY) are valid.
It can be explained that r calculates > r table (0, 2542) thus it can be concluded that all items in
the indicators of the variables in this study are valid.

Reliability Test
Table 2. Reliability Test Results
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Cronb | Cronb ach Comment
Variable but Alpha an
Alpha | Grades g
Job. 0598 | 060 Reliable
satisfaction
Discipline n .
ng'k 0,832 0,60 Reliable
Performance .
Employee | 0899 | 0,60 Reliable

Based on Table 2, it can be seen that the Cronbach Alpha value in the variables Job
Satisfaction (X1), Work Discipline (X2), and Employee Performance (Y) is greater than 0.60.
Thus, it can be concluded that the overall outcome of the variable is reliable.

Classical Assumption Test
Normality Test
Table 3. Normality Test Results

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Predicted Value

N 60
Normal Parame tersa.b Mean 58.9500000
Std. Deviation 5.12835635

Absolute .151

Most Extreme Differences Paositive .095
Negative -.151

Kolmogorov- Smirnov Z 1.171
Asymp. Sig. (2-tailed) .129

a. Test distribution is Normal.

b. Calculated from data.

Based on the results of the table above, it can be seen that the Kolmogorov-Smirnov Z
value is 1.171 with a significance of 0.129 (0.129 > 0.05). So, it can be concluded that the data
is distributed normally.

Multicollinearity Test
Table 4. Multicollinearity Test Results

Collinearity
Variable Statistic Remarks
Tolerance VIF
Job Satisfaction Doesn't happen
0.824 1.214 PP
Work Discipline 0.824 1.214 Doesn't happen

Based on the table above, it is known that the tolerance value is greater than 0.10 and the
overall VIF value of the independent variable is less than 10.00. Based on these results, it can
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be concluded that the two independent variables, namely Job Satisfaction (X1) and Work
Discipline (X2), are not correlated with each other or multicollinearity does not occur, so it can
be used in future research.

Heteroscedasticity Test

Table 5. Heteroscedasticity Test Results

Scatterplot
Dependent Variable: Kinerja Karyawan

Studentized Residual
0000
0o

0,070,
& o
S

Regression
o

Regression Standardized Predicted Value

Based on the scatterplot chart above, it can be seen that the data spreads irregularly and
does not form a certain pattern and stays away from the 0 point. Therefore, it can be concluded
that the data does not experience heteroscedasticity.

Multiple Linear Regression Analysis
Table 6. Multiple Linear Regression Analysis Results

Coefficientsa

Model Unstandardized | Standardized
Coefficients Coefficients

B Std. Beta
Error
(Constant | 11.
4.220
) 198
Job 44
Satisfacti 7 152 256
on
Work 1.3
Discipli | 24 174 662
ne

a Dependent Variable: Employee Performance

Based on the table above, the regression equation is found:

Y=a+b1X1+h2X2

Employee performance = 11,198 + 0.447X1 + 1,324X2

Employee Performance = 11,198 + 0.447 Job Satisfaction + 1,324 Work Discipline.

Determination Coefficient Analysis (R2)
Table 7. Results of Determination Coefficient Analysis
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Model Summaryb

Wi| R R | Adjuste | Std.

th Squar| dR | Errorof
del e Square the
Estimat
and

1 |.804a| .646 634 3.860
a. Predictors: (Constant), Work Discipline, Job Satisfaction

b. Dependent Variable: Employee Performance

Based on the table above, it can be seen that the magnitude of R2R"2R2 is 0.634 which
means 63.4% of the Employee Performance () at Perumda Air Minum Lamongan can be
explained by two independent variables, namely Job Satisfaction (X1) and Work Discipline
(X2). While the rest, amounting to 36.6%, was explained by other factors that were not studied
in this study.

TestT
Table 8. T Test Results

aCoefficientsa

Model Unstandardized | Standardized| T | Mr. a.
Coefficients | Coefficients
B Std. Beta
Error
(Constant) | 11.198| 4.220 2.654| .010
Satisfactio
n 447 152 .256| 2.950| .005
1 work
Work
L 1.324| 174 .662| 7.631| .000
Discipli
ne

Dependent Variable: Employee Performance

a. Inthe Job Satisfaction variable (X1), it is known that the calculated ttt value is 2.654, which
is greater than 1.670, with a significance value of 0.005 which is less than o\alphaa. With this,
HO is rejected and Ha is accepted. This means that there is a significant influence between Job
Satisfaction (X1) and Employee Performance (YY) on Perumda Drinking Water Lamongan.

b. Inthe Work Discipline variable (X2), it is known that the calculated ttt value is 7.631, which
is greater than 1.670, with a significance level of 0.000 which is less than a\alphaa. With this,
HOH_OHO rejected and HaH_aHa accepted. This means that there is a significant influence
between Work Discipline (X2) and Employee Performance (Y) on Perumda Drinking Water
Lamongan.
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Test F
Table 9. Test Result F
ANOVA
Model Sum of Squares df Mean Square F Mr.
The regression is 1551.70] 775.85) 52.08/.000
22 1 0 b
1 . 849.148 5 14.897
Residual 7
Total 2400.85/5
09

a. Dependent Variable: Employee Performance
b. Predictors: (Constant), Work Discipline, Job Satisfaction

From the table above, it can be seen that the F value is calculated at 58.080, greater than
2.758 with a significance of 0.000 which is less than 0.05.Thus, it can be concluded that
together the variables of Work Discipline (X1) and Job Satisfaction (X2) have a significant
effect on the Employee Performance variable (YY) in this study.

4. Discussion

e Partial Influence:

« Job Satisfaction has a partial influence on the Employee Performance of Perumda Air
Minum Lamongan. The calculated ttt value for Job Satisfaction was 2.654, greater than
the table ttt (1.670), with a significance of 0.005 (< 0.05).

o Work Discipline also has a partial influence on the Employee Performance of Perumda
Air Minum Lamongan. The calculated ttt value for Work Discipline is 7.631, greater
than the table ttt (1.670), with a significance of 0.000 (< 0.05).

[1 Simultaneous Influence:

« Job Satisfaction and Work Discipline have a simultaneous effect on the Performance of
Perumda Lamongan Drinking Water Employees. The FFF value of the calculation was
58.080, greater than the FFF of the table (2.758), with a significance of 0.000 (< 0.05).

[0 Influence Domination:

e Work Discipline shows the most dominant influence on the Employee Performance of
Perumda Air Minum Lamongan. This is confirmed from the value of
Y=11,198+0.447X1+1,324X2Y = 11,198 + 0,447X1 +
1,324X2Y=11,198+0.447X1+1,324X2, where Work Discipline (X2) has a higher beta
coefficient value (1,324) compared to Job Satisfaction (X1) (0,447)

5. Conclusion, Implication, and Recommendation
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Thus, it can be concluded that both Job Satisfaction and Work Discipline individually and
jointly have a significant influence on Employee Performance at Perumda Air Minum
Lamongan, but Work Discipline has a more dominant influence.

6. References

Adbhari, I. Z. (2021).Optimalisasi kinerja karyawan menggunakan pendekatan knowledge
management & motivasi kerja (\VVol. 1). CV. Penerbit Qiara Media.

Afandi. (2018). Manajemen Sumber Daya Manusia (Teori, Konsep dan Indikator). Yogyakarta:
Nusa Media.

Agustini, F. (2019). Manajemen Sumber Daya Manusia Lanjutan. Medan: Madenatera.

Amalia, D. A. (2021).PENGARUH KEPUASAN KERJA TERHADAP KINERJA
KARYAWAN DENGAN DISIPLIN KERJA SEBAGAI VARIABEL MEDIASI
PADA KOPERASI SIMPAN PINJAM

“SETIA KAWAN” (Doctoral dissertation, Universitas Widya Dharma Klaten).

Andayani, M. (2020). Analisis Pengaruh Kepuasan Kerja, Motivasi Kerja Dan Disiplin Kerja
Terhadap Kinerja Karyawan Pada Pt. Prima Indojaya Mandiri Kabupaten Lahat.
MOTIVASI, 5(1), 797-804.

Arikunto, S. (2019). Prosedur Penelitian. Jakarta: Rineka cipta

Astuti, R., & Iverizkinawati, |. (2018).Pengarunh Kepemimpinan dan Lingkungan Kerja
terhadap Kepuasan Kerja Karyawan pada PT. Sarana Agro Nusantara Medan.Jurnal
lIman: Jurnal llmu Manajemen, 6(1), 26-41.

121 | Page



